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In the case of known recipients, CRIF shall be obliged to disclose which specific personal 

data have been transferred to each specific recipient. 

 

(iii) Pursuant to Article 15(1)(h) DPA, CRIF is obliged to provide the complainant with 

meaningful information on the logic involved in the processing of his personal data and 

the scope and intended effects of such processing on the complainant. Pursuant to Article 

12(1) DPA, this must be done in a precise, transparent, comprehensible and easily 

accessible form in clear and simple language. 

 

3) Application for a declaration of infringement 

 

The DPO may decide by decision as follows: 

 

(i) CRIF has infringed Article 5(1)(a) of the DPA by processing the complainant's personal 

data in violation of the provisions of Article 5(1)(a) of the DPA. 

 

(ii) CRIF has infringed Article 5(1)(d) of the DPA by processing the complainant's personal 

data in violation of the provisions of Article 5(1)(d) of the DPA. 

 

4) Request for the imposition of a processing ban 

 

The DPO may, depending on the outcome of the investigation, prohibit CRIF by decision pursuant 

to Article 58(2)(f) of the DPA 

 

(i) to generate out of nothing personal data for the credit rating of a data subject (such as in 

particular credit score or "traffic light colour", as shown in the screenshot) and to transmit 

them to recipients, or 

 

(ii) to generate and transmit to recipients, solely on the basis of the information provided by 

a CRIF customer in the course of a credit assessment, personal data relating to the 

creditworthiness of a data subject (such as, in particular, credit score or "traffic light 

colour", as shown in the screenshot); or 

 

(iii) to generate personal data for the creditworthiness assessment of a data subject (such as, 

in particular, credit score or "traffic light colour", as shown in the screenshot) and to 

transmit this data to recipients solely by linking it to socio-demographic information. 

 

5) Call for the imposition of effective, proportionate and dissuasive financial penalties 

 

Finally, the complainant suggests that an effective, proportionate and dissuasive fine be imposed 

on CRIF pursuant to Article 58(2)(i) in conjunction with Article 83(5)(a) and (b) DSGVO, taking 

into account that 
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(i) the complainant is in all likelihood only one of possibly hundreds of thousands of persons 

concerned for whom CRIF generates and transmits personal creditworthiness data (such 

as credit score and "traffic light colour") to their customers despite the lack of 

(meaningful) information (Art 83(2)(a) DPA); 

 

(ii) CRIF, contrary to Articles 24 and 25 DPA, carries out automated processing operations 

which categorically violate the principles of transparency, processing in good faith and 

data accuracy, at least for data subjects for whom no personal data are allegedly stored up 

to the time of consultation; (Art 83(2)(a) and (d) DPA and; 

 

(iii) CRIF deliberately refused to provide information under Article 15(1) and (3) of the DPA 

on the basis of an alleged business secret (Art 83(2)(b) DPA). 

 

5. MISCELLANEOUS 

We are always happy to help with any queries of a factual or legal nature that you may need in 

order to process this complaint. Please contact us at  

 

Vienna, 31.07.2020 

 




